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Dear Mr. McKinney,

| wanted to take the time to let you know what an outstanding team you have put together to support
Horizon Properties, Horizon Hospitality, The Southpointe Golf Club, and The Loft Office Suites &
Conference Centers. In the last few years of working with them | have been able to take care of a
multitude of projects that | would not have been able to otherwise. | want to point out that they always
look out for our best interest first, not just a monetary point of view either but also a serviceability and
support on the long-term side of the house as well. But it doesn’t stop there they go above in beyond
whether it’s a quote for a potential new tenant with very impressive and easy to read multi-bid quotes
to just keeping track of where we stand on leads to completion of final deployments.

Mari Ann is an incredible asset to my role with Horizon and is more than just a shining star for you in
how she represents your company. She is fast to respond and a fierce warrior on our side when we
have an issue with a carrier!

Andy, takes whatever thought or idea | have to bring an enhanced experience to our building and runs
with it to not only see if it's something connecTel can facilitate but also go to bat to get me exactly what
I’'m hoping for in terms of price and service level all while doing everything in his power to maintain
relationships that were established before connecTel became my go to for telecom.

Amanda, Gino, and Molly all have been amazing following up and making sure any new or upgraded
services are installed properly and around my internal team’s schedule. Having the 3 of them on new
orders and only having to communicate with them and not 30 different people at the carrier takes a
mountain of stress off my mind.

Having connecTel be part of this process has been one of the very best strategic partnerships | have ever
been part of!

Thank you for everything You and connecTel does!

Joshua M Morgan, CHTP
Director of Technology and Infrastructure

Horizon Properties Group, LLC

375 Southpointe Blvd., Suite 410
Canonsburg, PA 15317
724-514-7825 office
724-747-2563 mobile
724-743-7721 fax



